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June 2010 $38 $1 1.9 % ‐$                    ‐                       % $0 0.4 %

June 2011 35                              1                            1.6 ‐                        ‐                       0                          0.5

June 2012 56                              3                            4.7 ‐                        ‐                       1                          1.7

June 2013 149                           6                            3.8 ‐                        ‐                       3                          2.1

June 2014 148                           10                          6.8 ‐                        ‐                       5                          3.3

June 2015 430                           16                          3.7 ‐                        ‐                       4                          1.0

June 2016 478                           26                          5.4 ‐                        ‐                       7                          1.5

June 2017 594                           30                          5.1 ‐                        ‐                       10                        1.7

June 2018 683                           43                          6.3 ‐                        ‐                       8                          1.2

June 2019 727                           70                          9.7 ‐                        ‐                       6                          0.8

March 2020 779                           95                          12.1 2                          0.3 10                        1.3

April 2020 781                           76                          9.7 56                        7.2 7                          0.9

May 2020 779                           70                          9.0 77                        9.9 7                          0.9

June 2020 808 63 7.8 89                        11.0 7                          0.9

*Two or more monthly payments delinquent (excluding loans in foreclosure).

balances in $millions
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