Home Maintenance

Homeownership is a Long-term Commitment VHDA
With Many Responsibilities.

Your home may be the biggest purchase you ever make, so you'll want to protect your investment!
One important way to do this is through home maintenance.

Home maintenance includes the routine checks, upkeep and repair required to keep your home in good working order. It can retain
or, in some cases, improve the value of your home. Some home maintenance projects involve routine upkeep (like clearing a clogged pipe),
seasonal work (like cleaning and repairing gutters), small projects (like changing the air filter in the heating and cooling system) and large

projects (like replacing a roof).
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(See other side for Seasonal Upkeep Checklist)

In addition to discussing your options for any offers

of debt consolidation and credit cards, housing
counselors can also help you create a realistic spending
and savings plan. By keeping home maintenance in sight and in mind, you can identify and correct small issues before they became large
and potentially costly repairs. Caring for your home includes not only routine checks and maintenance, but also seasonal upkeep and “as
needed” repairs and replacement (like fixing a kitchen cabinet). Use the home maintenance checklist to keep track of the routine checks you
should be performing monthly, quarterly, annually, and seasonally.
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If you need to hire a contractor or technician to perform maintenance or repair work, be sure to get multiple estimates in writing
before you authorize any work. This helps ensure you're getting the best price for the work and the all costs are disclosed up front. To find
local businesses or contractors in your area, use resources like the Better Business Bureau or home services websites with verified reviews.

In addition to getting estimates before authorizing work, check your home warranty (if you purchased one) or the builder
warranty (if your home is newly built). Some maintenance and repair work may be covered under those policies. Keep in mind that not
all maintenance and repair work requires a contractor or technician to fix (like patching nail holes in a wall or polishing your wood floors).
Consider saving money by performing the work yourself, if possible.

Another part of home maintenance is keeping your home energy efficient. This includes caulking windows, weather stripping, and
preventing moisture. Maintaining an energy-efficient home can help reduce high bills during the winter and summer months. The Virginia
Cooperative Extension offers a variety of tips that can save money as well as energy through their “Energy Series.”

Another option for ongoing maintenance and upkeep is to have a periodic home inspection. The home inspector will check the
condition of all systems and their components in your home (like the hot water tank and chimney). He or she will identify any deficiencies
and their cause (such as moisture damage or faulty electrical wiring) and present you with a report of their findings. Consider having a
home inspection done every five to 10 years.

You may also want to consider purchasing a home warranty. The home warranty contract may cover your appliances, heating and
cooling systems, electrical system, plumbing systems and more. It can provide for repairs and/or replacement of any warranted items that
malfunction during the coverage period.

While all homeowners are responsible for maintenance and upkeep, if your home is in a planned community or subdivision,
you could have additional responsibilities to your homeowners association (or HOA). It's extremely important to review your HOA's
requirements and expectations for maintenance and general upkeep of your home and property. The HOA may assess fees and other
penalties for non-compliance with their rules and requirements.

As a homeowner, you now have a vested interest in your community. Know which resources and services offered by your locality can
help you with home maintenance (like tree removal and trash pickup). Also, identify any city or county codes and regulations concerning
occupancy, lawn care and parking as another form of maintenance and general upkeep.

Remember, home maintenance protects your investment in your home. Use your resources, like the home maintenance checklist
and the spending and savings plan, to plan and perform routine maintenance and upkeep of your home. Consult your “Guide to
Homeownership” handbook to stay up to date on your responsibilities.

What You Should Do:
» Locate a housing counselor in your area at vhda.com/HousingCounselors
> Access the home maintenance checklist at vhda.com/Checklist

> Resources and publications from the Virginia Cooperative Extension at ext.vt.edu

» View the “Guide to Homeownership”at vhda.com/Homeowners

For More Information, Visit:
vhda.com/Homeowners | vhda.CustomerCareNet.com



