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VHDA Adopted Guidelines for Average Income
Memo and Video Series

VHDA has posted a memo with guidelines for properties implementing Average Income
along with 5 videos with information on Average Income. Please see links below:

VHDA's Average Income Memo
Understanding Average Income Playlist

The videos introduce Maria, an experienced property manager, and provides a breakdown
of the minimum set-aside requirements and how Average Income affects how she
manages properties in the VHDA portfolio.

The videos can be played individually or one after the other in the playlist. An Average
Income example is provided in the Playlist#2:"VHDA Adopted Guidelines for Average
Income."

Eviction Data Collection Period Closed

As part of the Governor's Executive Order Number Twenty-Five (2018) , which
establishes affordable housing priorities to address Virginia's unmet housing needs,
VHDA requests full cooperation and participation from all properties in our portfolio to
assist in collecting data on Eviction, and Eviction-Related activities resulting from non-
payment of rent.

Thank you for completing and submitting the electronic Adobe form for your property.
We appreciate all responses received. If you submitted the form with errors, or it was
incomplete, or you did not receive the electronic form, no further action is needed for
your project at this time. VHDA will contact the owner or management agent if we have
questions or need additional information for this data collection.

The period is now closed for the initial collection of Eviction data using the electronic
PDF form, which included information from July 2018 through June 201g9.

The next eviction data collection is scheduled January 2020 for activity from July
2019 - December 2019. The report must be submitted using the official electronic
Adobe form. The Excel Eviction Log isonly used to record eviction activities each
month, until the information can be transferred onto the official electronic Adobe form,
which is forwarded via email to the on-site property contact email on record in our
portfolio monitoring system. To ensure we have the most current and accurate contact
information, notify VHDA if there are any changes in the property contact
information, site manager, management agent, or owner representative.



http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5VIroh6GEq-Px3iXn8chi_jJ102kr21IZ16dEshk2LxZ7saB2MtrevgeK1tNgvoFiAs1_DaZPtRMtHhINXKfiHW1ob_V1c42EGCYAatvtdl97BIrOpo6FryORYtTIWPDeaLdeOl4Z2KAGy4RVUtCBERo94c5imMMZ8i77G-Po3NPY8gExgahhEsBO4QYUmSA5kKRPpMLoqAArBnWbDrcKLFB-smJCVPDWlBdCg5vtyGbZknstb2qwK262Vd8V0NyRw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5VIroh6GEq-PVkkMMZ4etJa7_EEYY2qTWAIDtT5gi-Ns621aWrDn6jErtwhKYbhx-ej7QLQyWGux5s6uIEHMnfogyznDEFNh_nV4wflHAWTvQ4yhM3pG7GBW4VgMt_dixXSBQQvT1VxVVHazb4UEmX7ufQjI7Nq1XNqKCSpZPNx2UV2rEtAFaqDYAwVmzyFrTg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5bzWYyZGUQuJF5MbzgcCW-nNABlN2JiNc62uYsnWeaIF3mWZqYSkDpQyv8Hk8E81i68rpF9UJ6R6HrPsSIyR2VlxHySKkJ3FJtIeXaAofC-o8L_Eu_ksig2rQ2rPQ8MNENFEYoD1vcMh1W-D_rrztqFTcSejpbNaLqZFBv7gxyV5uOQV-rxSj9vbrIazFHqUOUC2mgOntWnfiz82fAYW-X1mHofge4NzU3eaiGO3CApydg_K_fPUi21R-ojjyunOz2OXeV2TV2ZqP2Bz3mnIHDEUfN10MrdCOUG7FUVEgQg-jds9eLEgD36tufil-kqOneiNcIEGjcMVWsnBEFoIuIY=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5VIroh6GEq-PkhS2NZZOFURywTuS1hX0phJTY9gidXSBEx0hDPbbQnWsO8rLF9izPU6RJM4RBCcyAIRMpo3jvLF-B1v9p7kY8AWo4FdgbT7e3LMe7YADuVtynr7cxC51YBhs3iG4p5fbsDnDHzyduZz4M4gNtxccTb-u4qUl4mw1W7AjlDwSHdqRy6EAyDOObqA0b_a0XmDJsHzP00lpPDnfn1zXHEHAnHSKBafOwc9F0TLBWrzA2qqhA7zus9isLn-9INdylG_YGiRynj7TQQI=&c=&ch=

This was our first attempt to collect on-site eviction data within our portfolio. We are
beginning the process of evaluating the data submitted. VHDA is scheduled to discuss the
findings of the initial data collection during a session at the Mid-Atlantic AHMA conference
Wednesday November 20, 2019. Learn more and register for the conference.

Send questions about this process to the property's assigned regional email and include
Eviction in the email subject line.

VHDA Offers Free Online Renter Education Course
To support the initiatives in the Governor's Executive Order Number Twenty-Five
(2018), which includes reducing eviction rates, VHDA has recently made available a free
online renter education course titled "How to be a Successful Renter," which covers the
rights and responsibilities of renting.

The online education course is designed to equip renters with the knowledge necessary to
be responsible tenants and to avoid the eviction process. It is divided into nine sections,
with an assessment at the end of each that learners must pass to earn a certificate. The
nine sections are:

¢ Are You Financially Ready to Rent?

¢ Thelns & Outs of Credit

e How to Find the Right Place

¢ Handling the Application Process

¢ Understanding the Lease Agreement

* Getting Back Your Security Deposit

o Life as a Renter: Rights & Responsibilities
e Housekeeping, Maintenance & Repairs

e The Right Way to Terminate the Lease

The course is online and mobile compatible, which allows users the flexibility to complete
the sections of interest according to their schedules. Please visit vhda.com/renters to learn
more about the free course. It is currently available in English, and will be offered in Spanish
in the near future.
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http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5VIroh6GEq-PcT-8Luia7yDmzuflQE16g4bADzW5OrxBfVK0TNWtwJVmBGG-B4xwXVsRsqjYVuJGzC6X6Rm0BFhKvzU52TNA9xGjMIopQYRDInAW-SGXS_AcCGwL_TFJuPtGXRbc2E0P&c=&ch=
http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5bzWYyZGUQuJF5MbzgcCW-nNABlN2JiNc62uYsnWeaIF3mWZqYSkDpQyv8Hk8E81i68rpF9UJ6R6HrPsSIyR2VlxHySKkJ3FJtIeXaAofC-o8L_Eu_ksig2rQ2rPQ8MNENFEYoD1vcMh1W-D_rrztqFTcSejpbNaLqZFBv7gxyV5uOQV-rxSj9vbrIazFHqUOUC2mgOntWnfiz82fAYW-X1mHofge4NzU3eaiGO3CApydg_K_fPUi21R-ojjyunOz2OXeV2TV2ZqP2Bz3mnIHDEUfN10MrdCOUG7FUVEgQg-jds9eLEgD36tufil-kqOneiNcIEGjcMVWsnBEFoIuIY=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5eXSpghRs_G5DWBvRQFzS5zoXnIqS49yb4dMlkUdStCJbUfb9pkXIhuA0U08dyD9OSKzQ4l1hiBUvjrh2Ua19kYHg3KaC4r0OHlc2efuIQyNXMLy7UzXk_b6NSMeuXtPsw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5TFXYwq5ZGXoP2cF3JF4treT1RRpPq-WdmslvjxTok7kRluBhogsx-R_wAr8XVdw4ziksowamK3a35Mhs6hb1DnqFjYozDqt-IVAWWAqnG4ZZo_8-mNBGVeJsx3ntTNT208YaxOs9Q7c&c=&ch=
http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5TFXYwq5ZGXozUV4NcZKFJ8AvF856LizOGlFJgQjzSz2Y5DThuDz1TOu_MTJlt-DHld8XMtVZ3ZmidPqM4h91pmrHADiwVNl7EBKWXl9X2aGQCJvJoT56GMuBRxI7cZvCWsxU_rPVPTU&c=&ch=
http://r20.rs6.net/tn.jsp?f=001app6whZuf5q1k4zL-b7aNkr29T5g4PEJKBvMyA6OBDdnWmlrdPxq5WQIF9rwZIzV-5Nc2oYnxgRm7XlrBmPhQBzhXBQtU5nXPIcwJKd2w4bhN_k5u9Q0vxDSbtfeBkfyGdNUyYaUVsvGTHzE_MkhYVO2qHSjvdpTTc4Gcr-QL3Q=&c=&ch=



