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VHDA Offers Free Online Renter Education Course
To support the initiatives in the Governor's Executive Order Number Twenty-Five (2018)
which includes reducing eviction rates, VHDA has recently made available a free online
renter education course titled "How to be a Successful Renter," which covers the rights and
responsibilities of renting.

The online education course is designed to equip renters with the knowledge necessary to
be responsible tenants and to avoid the eviction process. It is divided into nine sections, with
an assessment at the end of each that learners must pass to earn a certificate. The nine
sections are:

Are You Financially Ready to Rent?
The Ins & Outs of Credit
How to Find the Right Place
Handling the Application Process
Understanding the Lease Agreement
Getting Back Your Security Deposit
Life as a Renter: Rights & Responsibilities
Housekeeping, Maintenance & Repairs
The Right Way to Terminate the Lease

The course is online and mobile compatible, which allows users the flexibility to complete
the sections of interest according to their schedules. Please visit vhda.com/renters to learn
more about the free course. It is currently available in English, and will be offered in Spanish
in the near future.

Eviction Tracking Log 
As part of the Governor's Executive Order Number Twenty-Five (2018), which
establishes affordable housing priorities to address Virginia's unmet housing needs, VHDA is
requesting full cooperation and participation from all properties in our portfolio to assist in
collecting monthly data on Eviction, and Eviction-Related activities. Properties in the VHDA
portfolio are professionally managed, and evictions are costly. Your assistance will provide
VHDA with valuable information that will be used to allocate its resources to provide
targeted renter education and provide guidance on best practices to reduce evictions. 

For the purposes of collecting this data, Eviction means any move-out by a tenant where
the primary cause of the move-out is the tenant's failure to pay rent.
Eviction-Related Activities include (1) Filing an Unlawful Detainer, (2) Tenant
"Skipping" out before the end of the lease term after an Unlawful Detainer is filed with the
court, and (3) The Sherriff's Office is scheduled or is present to Execute a Writ of
Possession granted by a court judgement by facilitating the tenant's move out of the unit.

VHDA created an Eviction Tracking Log for each property to log monthly eviction activities
for each property within the VHDA portfolio (Tax Credits, Tax Exempt Bonds, TCAP,
Exchange, and VHDA Conventional financing, REACH, SPARC, Taxable Bonds). The
information entered into this form will be reported to VHDA electronically semi-annually in

http://r20.rs6.net/tn.jsp?f=001Us2-uGxmDbgYnPB_S4P6XmjY4O2KxW_6RY17zWbBpfd9nLySSAP_eqiytjcOeplO2RKhZLHPeYvIpooE2BOjY9r_0Xj_u64U4SVwNZSFN2e9EqmpK9274VbZQTiR-RghzTmi0uPGAAGn-TANx69EG9B6TxM0nvbQvXFXzjLAyviL9c7tbO-Pv3Hg4dQnq-W1b37D1xA1hTyJlZ5Mip7vgzUbiXgicwrdusS8omppdp-MeqLbXdEsF7BweI5DNTYZrBebli1DyGzAjJrzEF8sHgJC7HIb74Zpa0a3FlZ-_lgIfbpFlyetR8jEQl5PtcoMCErlOPfj2riDMy8o7TwwmDkMcfw7CYizfogGLWq27fHm5Y6IaoHab8HUs2ZN5WbjJq264z-XtG0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Us2-uGxmDbgYnPB_S4P6XmjY4O2KxW_6RY17zWbBpfd9nLySSAP_esptqIVmxtLcbtetYpM_q7QnA4jPkmnKVoShVO0aVtTl_pKjgJrWeTOETeH1qpFfRvCaLdB7Pr5DrFJFvjeHyAvAHn4i0zowEN6PYMmj64x3nDx-_o_CnI094oBauLaqEg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Us2-uGxmDbgYnPB_S4P6XmjY4O2KxW_6RY17zWbBpfd9nLySSAP_eqiytjcOeplO2RKhZLHPeYvIpooE2BOjY9r_0Xj_u64U4SVwNZSFN2e9EqmpK9274VbZQTiR-RghzTmi0uPGAAGn-TANx69EG9B6TxM0nvbQvXFXzjLAyviL9c7tbO-Pv3Hg4dQnq-W1b37D1xA1hTyJlZ5Mip7vgzUbiXgicwrdusS8omppdp-MeqLbXdEsF7BweI5DNTYZrBebli1DyGzAjJrzEF8sHgJC7HIb74Zpa0a3FlZ-_lgIfbpFlyetR8jEQl5PtcoMCErlOPfj2riDMy8o7TwwmDkMcfw7CYizfogGLWq27fHm5Y6IaoHab8HUs2ZN5WbjJq264z-XtG0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001Us2-uGxmDbgYnPB_S4P6XmjY4O2KxW_6RY17zWbBpfd9nLySSAP_eqiytjcOeplOUrizhwLi2hUB50W2cLCtO0tQ78UlB0W_9IAqda48cdr3zpwBHlNeIginzRAsRCi7e82FtHRITJ0XPujkSHsbLd5w3_0H8Owx8ylOZD7r-8dYTqvsbrrpgnPvT0tEgTfoWIISW6UFj0FtVhnMf-QwAlG8rGktIO7Cnqxymnpk57A2j4H74fJP8P44g0TDX_lrKQnDp-Fc7F_TEBnGszuuBRq6Z1vloEhXS8ZjgGzDCOwawGSRjmI2YqBPcTNZGPicrYqrJMJdT-A=&c=&ch=


January and July with data from the previous 6-month period. Eviction activities occur on-
site. Therefore, VHDA will issue the electronic reporting form to the owner/management 
agent and property email contact in our records before the reporting deadline. 

The Eviction Tracking Log can be found on the VHDA Website under Forms and 
Documents.

The initial collection of eviction data is due July 31, 2019, to include one full year of monthly 
eviction data from July 2018-June 2019. If there are any changes in the property contact 
information, management agent, owner, or designated owner representative for this 
collection activity or questions about this process, send an email to
compliance-assetmanagement@vhda.com   and include Eviction in the email subject 
line. You will receive a response to your inquiry within three business days.

STAY CONNECTED:

The information contained herein (including but not limited to any description of
VHDA and its lending programs and products, eligibility criteria, interest rates,
fees and all other loan terms) is subject to change without notice. 
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