
Escrow funds are used to pay real
estate taxes, hazard & mortgage
insurance, and other items --- 
funds that protect your investment.

COMMONLY ASKED
QUESTIONS

ABOUT ESCROW ANALYSIS
What is an escrow disclosure statement?
This statement shows all actual transactions for
your account since your last escrow analysis, when
applicable. The previous year’s projected escrow
activity is shown for comparison, if available.
Then, for the next 12 months,  we will project the
expected activity in your escrow account with your
new mortgage payment (including any surplus or
shortage).
What is an allotted “cushion”? (see 13
& 22)
Your allotted cushion is the amount of funds set
aside in your escrow account to cover
unanticipated expenditures, such as increases in
your tax bills or insurance premiums. This cushion
amount will never exceed one-sixth (1/6) of your
total anticipated disbursements for the coming
year. Your loan documents or state law may
specify a lower amount, which will be reflected in
your analysis.
If I have a shortage, may I pay it
separately?
Yes, at any time. Just send the additional funds
with your monthly payment, or send a separate
check. Please be sure to include a note, or
indicate on your check or payment coupon, how
you want us to apply your funds.
Will I receive a refund if I have a surplus?
The analysis statement indicates whether you will
automatically receive a surplus refund or if the
surplus will be retained in your escrow account to
reduce the escrow portion of your monthly
payments over the next 12 (or fewer) months.

If you have any questions concerning
your escrow account, please call our
Customer Service Department at the
number on the enclosed statement.

937764   07RRD011987

RR DONNELLEY
1530 ANTIOCH PIKE
ANTIOCH, TN  37013

MM/DD/YY

SAM SAMPLE
12345 ANYSTREET
SOMETOWN, US  99999-2345

                 P R E S E N T  M O R T G A G E  P A Y M E N T                   
Your present payment consists of: Principal & Interest (P&I) $249.93

Escrow Deposit $84.58
Total Mortgage Payment $334.51
            A N T I C I P A T E D  A N N U A L  D I S B U R S E M E N T S              
These are the escrow items we anticipate will we collect for or pay on your behalf in the upcoming 12 month period. The dollar
amount shown may be the last amount actually paid for that item, or may project the next amount due as defined by Federal law.
Based on the anticipated disbursements, the amount of your escrow deposit is calculated and displayed here.
Bills due in the upcoming year: COUNTY TAX $610.94

CITY TAX $74.88
HAZARD INS $338.00

Total Anticipated Annual Disbursements $1,023.82 One-Twelfth/Monthly Amount: $85.32
                        A C C O U N T  H I S T O R Y                         
The 

A C C O U N T  P R O J E C T I O N S

following statement of activity in your escrow account from MM/YY through MM/YY displays actual activity as it occurred in
your escrow account during that period. If you received Account Projections with a prior analysis, they are included again here for
comparison.

Payments Disbursements Projected Escrow Actual Escrow
Month Projected Actual Projected Actual Description Account Balance Account Balance

Beginning Balance $310.55 $310.55
October 84.58 84.58 310.55                   * COUNTY TAX 84.58 395.13
November 84.58 84.58 305.47  * COUNTY TAX 169.16 174.24
December 84.58 84.58 74.88 74.88 CITY TAX 178.86 183.94
January 84.58 169.16 * 263.44 353.10
February 84.58 84.58 348.02 437.68
March 84.58                 * 432.60 437.68
April 84.58 84.58 517.18 522.26
May 84.58 84.58 338.00   * HOMEOWNR POL 601.76 268.84
June 84.58 84.58 324.00 * HOMEOWNR POL 362.34 353.42
July 84.58 84.58 446.92 438.00
August 84.58 84.58  E 305.50 305.47   E COUNTY TAX 226.00 217.11
September 84.58                  * 310.58 .00
An asterisk (*) beside an amount indicates a difference from projected activity either in the amount or the date. The letter E beside
an amount indicates that the payment or disbursement has not yet occurred, but is estimated to occur as shown.
Last year we anticipated that disbursements would be made from your Escrow Account during the period equaling $1,014.93.
Under Federal Law, your lowest monthly balance should not have exceeded $169.16, or 1/6th of total anticipated payments from
the account, unless your mortgage or State law specifies a lower amount.
Under your mortgage contract and State law your lowest monthly balance should not have exceeded $84.58. Your actual lowest
monthly balance was greater than $84.58. The items with an asterisk on your Account History may explain this. For a further
explanation, call our toll-free number shown at the end of this statement.

The following estimate of activity in your escrow account from MM/YY thru MM/YY is provided for your information. All payments we 
anticipate receiving as well as disbursements we anticipate making on your behalf are included, along with the Projected Escrow 
Account Balance, derived by carrying forward your current actual balance. The Required Escrow Account Balance displays the 
amount actually required to be on hand as specified by Federal law, State law and your mortgage documents, and may include a 
cushion of up to 1/6th of your Annual Disbursements. Please retain this statement for comparison with the actual activity in your 
account at the end of the next escrow account computation year.

N E W  M O R T G A G E  P A Y M E N T
Your new payment consists of:    Principal & Interest (P & I)  $249.93
       Escrow Deposit      $85.32
New Mortgage Payment    Beginning       MM/DD/YY  $335.35
Should you have any questions abount the Escrow Analysis, please call our Customer Service Dept. at 1-000-000-0000.

This means you have a Surplus of      $82.28. This surplus must be returned to you unless it is less than $50.00, in which case we 
have the additional option of keeping it and lowering your monthly payments accordingly. We are sending a check for this surplus 
under separate cover.

                                      Anticipated Amount                                                                        Projected Escrow    Required Escrow
Month                 To Escrow             From Escrow               Description                               Account Balance     Account Balance
   Beginning Balance $217.11 $134.83
September 85.32   302.43 220.15
October 85.32   387.75 305.47
November 85.32 305.47 COUNTY TAX 167.60 85.32
December 85.32 74.88 CITY TAX 178.04 98.76
January 85.32   236.36 181.08
February 85.32   348.68 266.40
March 85.32   434.00 351.72
April 85.32   519.32 437.04
May 85.32   604.64 522.36
June 85.32 338.00 HOMEOWNR POLICY 351.96 269.68
July 85.32   437.28 355.00
August 85.32 305.47 COUNTY TAX 217.13 134.85
Your Projected Escrow Account Balance as of       MM/DD/YY is        $217.11. Your Required  Beginning Balance Escrow 
Balance according to this analysis should be        $134.83.      
 

UNDERSTANDING
YOUR
ESCROW
ACCOUNT
DISCLOSURE
STATEMENT

Your Escrow Account

Overview of the Escrow Account
Escrow is an account of money VHDA maintains on your behalf. Funds are disbursed from the escrow account to pay your local real estate 
taxes, homeowners insurance (also known as hazard insurance), and (in some cases) your mortgage insurance and/or flood insurance. 
Under the terms of your mortgage, VHDA is required to collect funds from you in order to maintain your escrow account. This ensures your 
escrow account has funds to pay the expenses.

When you pay your mortgage each month, a portion is applied to your principal and interest. The remainder is placed into the escrow account. 
This is typically one-twelfth of the total disbursement to pay expenses. 

Overview of the Annual Escrow Analysis
Every year, VHDA conducts an analysis of your escrow account. We do this to ensure 
the account has the required amount of funds in it so we can disburse upcoming 
payments on your behalf. 

The locality where your home resides will determine when 
VHDA analyzes your escrow account. For some customers it 
will be in February; for all others it will be in July.
 
VHDA will always provide you with a summary of  
the results. The Annual Escrow Disclosure Statement 
(Figure A) is mailed to you in the same month your 
analysis is conducted. The information included on the 
Escrow Disclosure is an estimate based on the prior year’s 
expenses paid. Included with the Escrow Disclosure 
is a short pamphlet (Figure B) about how to read the 
statement and understand the information on it. 
   
Impact of the Annual Escrow Analysis
Due to the annual analysis, the amount of money 
deposited into your escrow account may change every 
year. As a result, it is normal that your total monthly 
mortgage payment amount may change after the escrow 
analysis is completed. All customers will experience the 
analysis every year for the life of the mortgage loan. 

For some customers, the result of the escrow analysis may 
cause their total monthly mortgage payment amount 
to decrease, while other customers may see it increase. 
However, the total amount changes only because the 
portion of the payment which is placed in the escrow 
account has changed. The amounts you owe for the 
principal and interest will never change because of the escrow analysis.

FIGURE B

CONTINUED >

FIGURE A



Remember, your Escrow Disclosure will list the results of the analysis at the bottom of the first page.  
There are two possible results: shortage or surplus. 

Shortage means the amount of money in the escrow account is not enough to pay the anticipated expenses. You must send VHDA a 
payment for the shortage amount. 

	 Option 1: Pay the shortage amount in full in one payment. You would make this payment separately from your regular 
monthly mortgage payment. 

	 Option 2: Pay a portion of the shortage amount each month over a 12-month period. The shortage payments are added onto 
your regular monthly mortgage payment, which will cause the total payment amount to increase.  

Surplus means the amount of money in the escrow account is more than what is required to pay the anticipated expenses.  
VHDA will refund the surplus amount in one of two ways. 

	 Refund Method 1: If the surplus amount is greater than $50, VHDA will mail a check to you within 30 days of when you 
received the Escrow Disclosure. 

	 Refund Method 2: If the surplus amount is less than $50, VHDA would apply the amount as a credit to your mortgage 
account. This means your regular monthly mortgage payments would decrease temporarily until the credit was applied in full. 

What You Should Do:

	 Review your Escrow Disclosure when it arrives every year to verify the information on it and to identify how your total 
monthly mortgage payment amount might change.

	 For Frequently Asked Questions, visit vhda.com/Homeowners. To learn more about the history of your escrow account 
or to view information about your mortgage, visit VHDA’s secure portal, Customer CareNet, at vhda.CustomerCareNet.com.

For More Information, Visit: 
vhda.com/Homeowners  |  vhda.CustomerCareNet.com
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