
 
 

VHDA FAIR HOUSING POLICY 
 
 
VHDA does business in accordance with federal and state fair housing 

law. 
  

UNDER THE FEDERAL FAIR HOUSING ACT, IT IS ILLEGAL TO 
DISCRIMINATE AGAINST ANY PERSON BECAUSE OF RACE, COLOR, 
RELIGION, SEX, HANDICAP, FAMILIAL STATUS (HAVING ONE OR MORE 
CHILDREN), OR NATIONAL ORIGIN IN THE FOLLOWING ACTIVITIES: 

 
- sale or rental of housing or residential lots 
- advertising the sale or rental of housing 
-  financing of housing (including mortgage loans) 
- provision of real estate brokerage services 
- appraisal of housing. 
- Blockbusting is also illegal. 

 
IF YOU BELIEVE YOU HAVE BEEN DISCRIMINATED AGAINST IN 
VIOLATION OF THE FEDERAL FAIR HOUSING ACT, YOU SHOULD SEND A 
COMPLAINT TO THE U.S. DEPARTMENT OF HOUSING AND URBAN 
DEVELOPMENT (“HUD”) AT: 
 
1-800-669-9777 (Toll Free) 
1-800-927-9275 (TTY) 
www.hud.gov 
 
U.S. Department of Housing and 
Urban Development 
Assistant Secretary for Fair Housing and 
Equal Opportunity 
Washington, D.C. 20410 



UNDER THE FEDERAL EQUAL CREDIT OPPORTUNITY ACT (“ECOA”), IT 
IS ILLEGAL TO DISCRIMINATE IN ANY CREDIT TRANSACTION, 
INCLUDING A MORTGAGE LOAN:  

• On the basis of race, color, national origin, religion, sex, marital status, or age;  
• Because all or part of applicant’s income is from public assistance; or  
• Because applicant has exercised a right under the Consumer Credit Protection 

Act.  

IF YOU BELIEVE YOU HAVE BEEN DISCRIMINATED AGAINST IN 
VIOLATION OF ECOA, YOU SHOULD SEND A COMPLAINT TO THE 
FEDERAL TRADE COMMISSION (“FTC”) AT: 

 Online: www.ftc.gov  

 Phone: 1-877-FTC-HELP (1-877-382-4357);  
TTY: 1-866-653-4261  

 Mail: Write to:  
Federal Trade Commission 
Consumer Response Center 
600 Pennsylvania Avenue, NW 
Washington, DC 20580  

 
UNDER THE VIRGINIA FAIR HOUSING LAW, IT IS ILLEGAL FOR ANY 
MORTGAGE LENDER TO DISCRIMINATE AGAINST ANY PERSON IN 
MAKING AVAILABLE SUCH A LOAN, OR IN THE TERMS OR CONDITIONS 
OF SUCH LOAN, OR IN THE MANNER OF PROVIDING SUCH A LOAN, 
BECAUSE OF RACE, COLOR, RELIGION, NATIONAL ORIGIN, SEX, 
ELDERLINESS (DEFINED AS AGE 55 OR OLDER), FAMILIAL STATUS, OR 
HANDICAP. 
 

IF YOU BELIEVE YOU HAVE BEEN DISCRIMINATED AGAINST IN 
VIOLATION OF VIRGINIA FAIR HOUSING LAW, YOU SHOULD SEND A 
COMPLAINT TO THE VIRGINIA FAIR HOUSING OFFICE AT: 

Virginia Fair Housing Office 
9960 Mayland Drive, Suite 400 
Richmond, VA 23233  

Phone: (804) 367-8530. 
Toll free call (888) 551-3247. 
For TDD users, please call the Virginia Relay by dialing 7-1-1  
Email: fairhousing@dpor.virginia.gov  
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